MocTtaHoBneHue Nocctangapta PO ot 05.08.1997 N 17
(pea. ot 05.07.2002)
"O npuHsaTUM 1 BBeaeHWM B Aenctaue Mpasun ceptudumka...

3apeructpuposaHo B MuHtocte PP 3 anpens 1998 r. N 1502

rOCYOQAPCTBEHHbIA KOMUTET POCCUACKOW ®EQEPALIUN
no CTAHOAPTU3ALIUN, METPONOIMU N CEPTU®UNKALIMA

NMOCTAHOBIIEHUE
ot 5 aBrycta 1997 r. N 17

O NPUHATUM U BBEQEHUU B AEACTBUE NMPABUN CEPTU®UKALIUK

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. NiameHenuns N 1, ytB. NocTaHoBneHnem Nocctanpgapta PO
o1 05.07.2002 N 56)
ocyaapcTBeHHbI komuTeT Poccunckon degepauum no ctaHgapTvsaumm, MeTponormm u ceptudukauimm
nocTaHoBnseT:
1. MNpuHatb "MpaBuna cepTudmkaummn pabot n ycnyr B Poccuiickon Pegepaummn”.
2. Hanpasutb NMpaBuna Ha locyaapcTBeHHy0 permctpaumio B MuHioct Poccum.
3. MNMpaBuna BBECTN B ENCTBUE B YCTAHOBIIEHHOM MOpsAKe.

Mpencenatens Nocctangapta Poccun
.MN.BOPOHWH

MepBbIn 3amecTuTens MNpeacenatens
NocctangapTa Poccum
A.K.KNHYAPALOSE

3aM. HavyanbHUKa
YnpaBneHus cepTudmkalmm
A A JTIOINTMYKWH

3a HavanbHuKa
Hay4Ho - TeXHM4ecKoro ynpaeneHus
N.A.KOPOBKWNH

HauanbHuk topuanyeckoro otaena
B.5.APOLIKNN

YTBEpPXKOEHbI
MocTaHoBREHEM
NocctangapTa Poccum

ot 5 aBsrycta 1997 r. N 17

NMPABUNA 5 5
CEPTUPUKALUN PABOT U YCITYT B POCCUUCKOU PEOEPALIUA

CrncoK N3MeHSIIoLWNX JOKYMEHTOB
(8 pea. Miamenenns N 1, ytB. NocTaHoBneHuem Nocctangapta PO
o1 05.07.2002 N 56)
HacTtoswue npaBuna npumeHsitloT npu obsisatenbHoW n JobpoBornbHOW cepTudukauum paboTt u ycnyr B
Poccuiickon ®enepaumm. Ha ocHoBe HacToswux npaBun depeparnbHble OpraHbl UCMONTHUTENbHOW BRactu B
npegenax cBOew KOMMeTeHUMn MoryT paspabaTtbiBaTb ¥ NPUHUMATL Npasunia cepTudunkaumm ogqHOPOAHbLIX paboT 1
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MocTtaHoBneHue Nocctangapta PO ot 05.08.1997 N 17
(pea. ot 05.07.2002)
"O npuHsaTUM 1 BBeaeHWM B Aenctaue Mpasun ceptudumka...

ycnyr.

KoHcynbTaHTlnt0C: NnpuMmeYaHue.
3akoH PO ot 10.06.1993 N 5151-1 "O ceptudmkaumMm npoaykumMmM u ycnyr" yTpaTtui cuny B CBS3UM C
npuHaTuem PepepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHN4eckom perynmpoBaHunn'.

OCHOBHbIE TEPMUHBI U OnNpeaeneHus, uenu u NpuHUunbl, coctas U (PyHKLUMM y4acTHMKOB, obLLmMe npasuna
cepTndukaumm pabot n ycnyr cootBeTcTBYOT 3akoHy "O cepTudumkaunm npogykumm n yenyr' ot 10 uoHa 1993
roga (onybnukoBaH B BegomocTtsx Cbhe3ga HapoaHbix genytatoB Poccuiickon Pegepaumm n BepxosHoro CoBeTa,
1993, N 26, cT1. 966 n B CobpaHum 3akoHogatensctBa Poccuiickon ®egepauum, 1996, N 1, cT. 4) u "TlpaBnnam no
npoeeneHuto ceptudukaumm B Poccuinckon Pepepaumn” (ytBepxaeHol MNoctaHoBnennem occraHgapta Poccum
oT 16 deBpansa 1994 r. N 3. 3apeructpupoBaHbl MuHuctepcTBoM toctuumm Poccuiickon ®epepauum 21 mapTta
1994 r., perncrTpaumoHHbin Homep 521, onybnukoBaHbl B BronneteHe HOpMaTUBHbLIX aKTOB MUHWUCTEPCTB U
BegomcTB Poccuiickon ®epepaunm, 1994, N 6, cTp. 5).

KoHcynbTaHTlIntoc: npumevanune.

MocTtaHoBneHue lMNocctangapta PP o1 16.02.1994 N 3 yTpaTtuno cuny B CBA3U C nsgaHmem NoctaHoBneHns
lNoccranpgapta P® ot 10.05.2000 N 26, ytBepauBliero HoBble [lpaBuna no npoBefeHuo cepTudukauumn B
Poccuickon ®egepaumn.

[. OBLWME MONOXXEHNA

1.1. ObbekTbl obsA3aTenbHOM cepTudukaumm paboT K ycnyr ycTaHaBMMBAKOTCA B COOTBETCTBUMM C
3aKkoHogaTenbHbiMK akTamu Poccuinckon degepauum.

Ob6bektamy [O6POBOMBLHON cepTudMKauMn ABASIOTCA paboTbl U ycnyrn, He noanexaiime obssaTenbHOn
cepTudmkaumm, a Takke paboTbl M ycnyru, noanexawme obsizatenbHon ceptudukauum, no TpeboBaHUsAM, He
noaTBepXXAaemMblM Npu obs3aTenbHON cepTudmKaLmu.

1.2. CepTtndukaumio paboT 1 ycnyr NpoBOAAT OpraHbl No cepTudmkaumu.

1.3. lNpu obsAzaTenbHoW cepTudMKauMM MOATBEPXKOAOT COOTBETCTBME paboT um ycnyr obssaTenbHbIM
TpeboBaHuaM (B Tom uucne TpeboBaHuam 6esonacHocTn paboT u ycnyr ANs XU3HW, 300POBbS, UMYyLLECTBa
noTpebuTtens n okpyxatoLlen cpefpl, a Takke 6e30nacHOCTM Npouecca BbINOMHEHNs paboT 1 oka3aHus ycnyr).

1.4. Ceptudpmkaumio pabot u ycnyr NpoBOAAT No cxemaMm cepTudukauun. Cxembl C pekoMmeHZaunsamMm no nx
NMPUMEHEHMWIO MPUBEAEHbI B MPUITOXKEHWN.

CxeMbl cepTUdUKaLUN KOHKPETHBIX BMOOB paboT u ycrnyr, a Takke KpuTepuu ux Bbibopa ycTaHaBnuBaloT B
npaBunax cepTudmrKalm 0OgHOPOAHbIX paboT 1 ycnyr.

[l. TPEBOBAHVA K JOKYMEHTAM,
HA COOTBETCTBWE KOTOPbLIM NPOBOONTCA CEPTUOUKALINA

2.1. Npwu cepTudpmkaumm paboT 1 ycrnyr npUMeHsIoT:

3akoHoaaTernbHble akTbl Poccuiickon ®epepaunu;

npaeuna BbINMONIHEHNS OTAENbHbIX BUAOB paboT M Oka3aHUA OTAENbHbIX BUOOB YCNyr, YTBEPXOEHHble
noctaHoBneHusamu MpaeutenscTea Poccuickon depepaumu;

rocyaapCTBEHHbIE CTaHAapTbl, CAaHUTapHbIE MpaBuia u HOPMbl, CTPOUTENbHbIE HOPMbI U MpaBuna u gpyrue
OOKYMEHTbI, KOTOpble B COOTBETCTBUM C 3akoHamu Poccuickon depgepaumm ycTaHaBnvBalT obsidaTeribHble
TpeboBaHusa kK pabotam 1 ycnyram.

2.2. HopmaTtuBHblE [OKYMEHTbI, NPUMEHSIEMbIE NPU CepTudmKaumm, OOIMKHbI coAaepxaTb TpeboBaHus K
KadecTBy 1 6e3onacHoOCTM paboT 1 ycnyr, a Takke MeToAbl X OLEHKWN, MPOBEPKU, UCTIbITAHWUIA, KOHTPONS.

2.3. Mpu ceptucpmkaumm paboT u ycnyr crnegyet NpUMEHsITb oduumanbHble U3gaHust HOPMAaTUBHBIX
OOKYMEHTOB, YTBEPXXAEHHbIX B YCTAHOBMEHHOM NOPSKe.

2.4, TpeboBaHNs B HOPMaTUBHbIX JOKYMEHTAX, NMPUMEHSIEMbIX MPpU cepTUdUKALUKN, OOIMKHBI UMETb YeTKue
dopmMynnpoBku, obecneuynsaroLme TOYHOE U OOHO3HAYHOE NX TONIKOBaHME.

[ll. NTOPAQOK CEPTUDUKALINA
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MocTtaHoBneHue Nocctangapta PO ot 05.08.1997 N 17
(pea. ot 05.07.2002)
"O npuHsaTUM 1 BBeaeHWM B Aenctaue Mpasun ceptudumka...

3.1. CepTudukaums paboT n ycnyr BKNoYaeT:

nogavy 3asiBkM Ha cepTudmkaumio;

paccMOTpeHME U NPUHATUE PeLLEHNS NO 3asIBKE;

OLLEHKY COOTBETCTBMSA paboT n ycnyr ycTaHOBMNEHHbIM TpeboBaHMAM;

NPUHATME peLleHns O Bbldaye (OTkase B Bbigaye) cepTudmkara;

Bblgadvy ceptudmkara;
(B pea. NameHeHuns N 1, yTB. MNMoctaHoBneHnem Nocctangapta PO ot 05.07.2002 N 56)

WHCMEKLUMOHHBIN KOHTPOMb CepTMAULMPOBaHHbLIX paboT 1 ycryr.

3.2. Nopaya 3asBkn Ha cepTudmrKaLmio, PAaCCMOTPEHNE U NPUHATME PELLEHUS NO HEN

3.2.1. 3aaBuTenb HanpaBnseT 3asBKy Ha cepTudmkaumio B opraH no ceptudmkaumm B COOTBETCTBMM C €r0
obnacTblo akkpeauTaLumm.

Mpy HanMuuMM HEeCKONbKMX OpraHoB MO cepTUdMKauMm OOHOPOAHbLIX pPaboT WM ycnyr 3asdBuTENb BrpaBse
obpaTtuTbcsa B noOON U3 HUX.

3.2.2. OpraH no cepTudmkaumm paccMaTpuBaeT 3asiBKy U He No3gHee OAHOro Mecsiua rnocrne ee nonyyvyeHus
coobLaeT 3asaBMTENIO PeLLeHne Mo 3asBke, coaepallee OCHOBHbIE YCoBUS cepTudmkaumm.

3.3. OueHka cooTBeTCTBMA paboT v ycnyr yCTaHOBNEHHbLIM TPEOOBaHUSAM BKIOYaeT:

OLEHKY BbINOMNHEHUSA paboT 1 OKa3aHWsa YCnyr;

NpPOBEpPKY, UCMbITaHWA Pe3ynbTaToB paboT u yCryr.

3.3.1. OueHka BbINoMHeHUst paboT 1 oka3aHWs yCryr B 3aBUCMMOCTM OT CXEMbl CepTUMKaLMM BKITIOYaET:

OLeHKY MacTepcTBa UcnonHuTenst paboT u ycnyr;

OLIEeHKY npoLiecca BbINOMIHEHUS paboT 1 OKasaHWs YCyr;

aHanua coCcTosiHMS NPOU3BOACTBA;

OLEeHKY opraHu3aumm (npeanpusatms) - ucnonHutens paboT n ycnyr;

OLEHKY CUCTEMbI Ka4yecTBa;

paccMOTpeHue geknapaumm 0 COOTBETCTBUM C NpunaraemMmbiMn JOKYMEHTaMMU.

Mopsagok oOueHkn npouecca BbIMNOMHEHMS paboT M oOKasaHusa ycnyr ycTaHaBnMBalT B MpaBuiax
cepTndukaumm ogHOpPoaHbIX paboT u ycnyr. UITorm oueHkM oTpaxaroT B akTax.

3.3.2. TpoBepky pe3ynbTatoB paboT WM ycnyr NpOBOAMT OpraH no ceptudumkaumm B COOTBETCTBUM C
HOPMaTUBHBIMWU JOKYMEHTaMMU.

WcnbiTaHuss pesynbtatoB paboT M ycryr NpOBOAAT B aKKPEAWTOBAHHBIX UCMbITAaTENbHbLIX NabopaTtopusix.
VTorn npoBepKkn 1 NCMbITaHUI OTpaXaroT B NPOTOKOMAXx.

3.4. MNMpuHATHe pelleHns o Bbiaadve (0Tkase B Bbigade) ceptudmkaTta

3.4.1. OpraH no cepTudmkauMM Ha OCHOBE aHanu3a akToB, MNPOTOKOMOB W ApPYrnx [AOKYMEHTOB,
NnoATBEPXKAAKLWMNX COOTBETCTBUE pabOT M yCnyr YyCTAHOBMEHHbIM TpeboBaHMAM, MPUHUMAET pelleHne O Bblgade
cepTudmkaTta, ohopMNSET ero u permcTpmpyer.

CepTndukat MOXeT MMETb NPUNOXEHNE, coaepXKallee nepeyeHb KOHKPETHbIX OOHOPOAHBIX paboT u ycnyr,
Ha KOTOpble pacnpoCTpaHseTCs ero AencTBume.

Mpn oTpuuaTenbHbIX UTOrax aHanusa opraH no ceptudukauum NpuHUMaeT pelleHne ob oTkase B Bblgade
cepTndukaTa C ykasaHueM NpuYnH O0TKasa 1 JOBOAUT ero Ao CBeaeHWs 3asBuTens.

3.4.2. Cpok pJencTtBua cepTudurkaTa ycTaHaBnMBaeT opraH no ceptudukaumm ¢ y4eToM UTOroB
cepTnduKkaLmmn, CpokoB AENCTBMSA HOPMATUBHBIX AOKYMEHTOB Ha paboTbl 1 ycnyru, HO He Bornee Yem Ha Tpu roga.

3.4.3. Mpn BHECEHUN U3MEHEHMIA B HOPMATMBHYIO M TEXHWYECKYID OOKYMEHTauuo Ha paboTbl U ycnyru, B
OpraHn3auMoHHO - NPaBOBYD (DOPMY HPUOMYECKOro Nuua U APYrux WU3MEHEHWW, KOTopble MOryT BIUSATb Ha
TpeboBaHusA, NoATBEPXKOAEMbIE NPU cepTUdUKaLMUN, AepXaTenb cepTudmkata JormkeH ussellatb 06 3Tom opraH
no ceptudmrKaunmn, KOTOPbIN MOXET NPUHATL pPeLleHne 0 HeobXoaMMOCTM NPOBEAEHNST OOMONHUTENbHbBIX MPOBEPOK
W BHEMITAHOBOIrO MHCMEKLNOHHOIO KOHTPONS.

3.5. NpuvmeHeHne 3Haka COOTBETCTBUA Npn 00a3aTenbLHON cepTudnkaumum

3.5.1. A63ay ucknioueH. - iameHenme N 1, yTB. NoctaHoBneHmem NocctaHgapta PO ot 05.07.2002 N 56.

OOwume TpeboBaHUSA K NPUMEHEHNIO 3HAKa COOTBETCTBUS NpuU 0bs3aTenbHOM cepTudukaumm paboT n ycnyr
COOTBETCTBYIOT [lpaBunam MNpMMEHEHUs1 3Haka COOTBETCTBUA Npu obsi3aTenbHOWM cepTMduKaumMm npoayKuumn.
YT1BepxaeHol [loctaHoBneHmem [occraHgapta Poccum ot 25 uona 1996 r. N 14, 3apeructpupoBaHbl
MuHucTepcTBomM tocTuumnm Poccuickon ®egepauum 1 asrycta 1996 r., perncrpaumorHbii N 1138. Ony6nvkoBaHbl
B raseTe "Poccunckue sectn" 8 asrycta 1996 roga N 147 (1068).

3.5.2. 3HaK COOTBETCTBUSA HAHOCAT HA KBUTAHLMIO, HApS - 3akas, NyTeBKY, JOTOBOP, YNaKOBKy, 6raHk1 1 gp.,
a TaKkke UCMOoMb3YyT B PEKNAMHBLIX U NeYaTHbIX U30AHUSIX.

3.5.3. lpaBuna npuMMeHeHUs1 3HaKka COOTBETCTBMA M OCOBEHHOCTU MapKUPOBaHWS YCTaHaBnMBalT B
npaBunax cepTudmrkaumm ogHopoaHbIX paboT 1 ycnyr.
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MocTtaHoBneHue Nocctangapta PO ot 05.08.1997 N 17
(pea. ot 05.07.2002)
"O npuHsaTUM 1 BBeaeHWM B Aenctaue Mpasun ceptudumka...

3.6. lHCNEKUMOHHbBIV KOHTPOMb CEPTUULIMPOBAHHbLIX paboT 1 ycnyr

3.6.1. VIHCNEeKUMOHHBIA KOHTPONb CepTUULMPOBAHHbLIX paboT 1 ycnyr NPOBOAUT OpraH no cepTudumkaumu,
BblJABLUMIA cepTUdMKaT, HEe pexe OAHOro pasa B rog B hopMe nepuoauvecknx U BHEMNNaHOBbIX NMPOBEPOK AnNS
YCTaHOBMEHUSA COOTBETCTBUS BbIMOMHAEMbIX paboT U OKasbiBaeMblx ycnyr TpeboBaHuAM, NOATBEPXKAEHHBIM NPy
cepTudmkaumn.

3.6.2. O6bem 1 NepnognNYHOCTb MHCMEKLUMOHHOIO KOHTPOSt 3aBUCAT OT CTEMNEHU NOTEHUMAaNbHOW ONacHOCTU
paboT u ycnyr, cTabunbHOCTU UX KayecTBa, obbema BbINOMHAEMbIX PaboT U OKa3biBaeMbIX YCNYr, HanuMyus
CMCTEMbI KayecTBa, 3aTpaT Ha NpoBeAeHMEe KOHTPOISA, UTOrOB cepTuduKaunm nnu npeaplayLwero MHCNeKLUoOHHOro
KOHTpoOnS.

O6bem, cogepXaHue M MOPSAOK NMPOBEOEHWS WMHCMEKUMOHHOro KOHTPONS YCTaHaBMMBAKT B MpaBuiax
cepTudmkaL MM ogHOPOaHbIX paboT u ycnyr.

3.6.3. BHennaHoBbIN MHCMEKUMOHHBIN KOHTPOMb MPOBOAAT B Chyvyasx MOCTynneHuss uHdopmaumm o
NpeTeH3nsx K KadecTBy cepTuduuupoBaHHbIX paboT u ycnyr oT notpebutenen, deaepanbHbiX OpraHoB
NCMOMHUTENbHOW BRacTW, OCYLLECTBASIOWMX KOHTPOMb 3a KavyecTBOM W 6GesonacHocTbio paboT u  ycnyr,
obLecTBeHHbIX 06beanHeHun noTpebutenen.

3.6.4. 'HCNEeKUMOHHbBIN KOHTPOIb cCepTUmumMpoBaHHbIX paboT u ycryr cogepXuT cneaytowme sugpl pabor:

aHanma noctynatoLlen nHopmaunm o KadecTse 1 6e3onacHoOCTN cepTUMLMPOBAHHBLIX paboT U yCryr;

pa3paboTky Nporpammbl MHCMNEKLMOHHOW MPOBEPKY;

co3gaHne KoMuccun Aansi NpoBeAeHNs MHCNEKLMOHHON NMPOBEPKY;

NpoBeAEHNE NHCNEKLMOHHON NPOBEPKY;

odhopMMeHne pes3ynbTaToB U MPUHSITUE PELLEHUS.

3.6.5. PesynbTaTbl MHCMEKUMOHHOTO KOHTPOMs OMOPMISAIOT akToM, B KOTOPOM AEnarT 3akmyeHue O
BO3MOXHOCTW COXpaHEHUs AeNCTBNSA BbIGAHHOMO cepTudumkaTa.

3.6.6. B cnyyae HecooTBeTCTBUS paboOT M ycnyr YCTaHOBMEHHbIM TpeboBaHWsM, OTKasa [gepxaTtens
cepTndmkata OT NPOBEAEHUSA WMHCMEKLUOHHOIO KOHTPONS, OpraH no cepTudukaumm MOXET NpUOCTaHOBUTb WU
OTMEHWTb AencTeue cepTudukara.

(8 pea. NameHenns N 1, yTB. MNocTtaHoBneHnem Nocctangapta PO ot 05.07.2002 N 56)

3.6.7. PeweHne o npuocTaHOBREHUM OeUCTBUA cepTudumkata NpuHMMAKT B TOM crnyyae, ecrnv nyTem
KOPPEKTUPYIOLLUX MEPOMNPUATUIA, COrNTAacOBaHHbIX C OPraHoOM Mo cepTUdUKaLMn, MOXHO YCTPaHUTb OOHapyXXeHHble
NPUYMHBI HECOOTBETCTBUS.

(B pea. NameHeHns N 1, yTB. MNocTtaHoBneHnem Nocctangapta PO ot 05.07.2002 N 56)
3.6.8. Npu npoBeaeHUM KOPPEKTUPYIOLLUX MEPONPUATUIA OpraH No cepTuduKaumm:
npyvocTaHaBNnBaeT AencTBNE cepTuduKaTa;

(8 pea. NameHeHns N 1, yTB. MNocTtaHoBneHnem Nocctangapta PO ot 05.07.2002 N 56)

UHopmupyeT 06 3TOM COOTBETCTBYIOLLME OpraHbl rocygapCTBEHHOro KOHTPONs 1 Haa3opa;

yCTaHaBnMBaeT CPOK BbINMOMHEHNSA KOPPEKTUPYIOLLNX MEPOMNPUATUN;

npoBepsieT BbINONIHEHNE KOPPEKTUPYIOLLNX MEPONPUATUN.

3.6.9. Nocne BbINONHEHUSA KOPPEKTUPYIOLLUX MEPOMNPUATUIN U MOMOXUTENbHbBIX UTOrax MX OLUEHKU (MpOoBepKH,
KOHTpOMs) opraH Mo cepTudukauum npuHMMaeT pelleHne O BO30OHOBNEeHMM JdencTBuUs cepTudukaTa |
NHPOPMUPYET 06 3TOM 3aUHTEPECOBAHHBIX Y4aCTHMKOB cepTudmKaLnm.

(B pea. NameHeHns N 1, yTB. MNocTtaHoBneHnem Nocctangapta PO ot 05.07.2002 N 56)

3.6.10. B cnyyae HeBbINOMHEHUSI KOPPEKTUPYIOLLMX MEPONPUATUA NN UX HEe3I(EEKTUBHOCTU, OopraH no
cepTuduKkaun oTMeHSIET OeNcTBue cepTudukata u MHpopmMupyeT o6 3TOM 3aMHTEPECOBAHHbLIX YYaCTHUKOB
cepTudukaumnn.

(B pea. NIameHenuns N 1, yTB. MNMoctaHoBneHnem Nocctangapta PO ot 05.07.2002 N 56)

IV. "HOGOPMALA O MPOBEAEHNN OBASATENIbHOWM CEPTUGUKALIAN

4.1. Oepxatenb cepTudmkara obs3aH ykasbiBaTb B JOKYMEHTaLUN (B TEXHUYECKOM MacrnopTe, Ha aTuKeTke,
B Haps4 - 3akase, B OnucaHuMmn paboTbl Unu ycnyru n ap.) CBeAeHus 0 npoBeaeHun obsasaTtenbHon cepTudmkalmm
(Homepe cepTudmkaTta, Cpoke ero JENCTBUS, OpraHe, ero BolAaBLUEM).

4.2. OpraHbl no cepTudmkaumm paboT W ycnyr HanpaenslT KMHPOPMaLMIO O [eATENbHOCTU Mo
cepTndukauumn B denepanbHbli opraH UCMOMHUTENBHOW BracTu, OPraHuM3yloLWwuin U NpoBOAAWMA paboTbl No
obsi3aTenbHONM cepTuduKaumm.

4.3. OpraHbl No cepTudmrKaLmm NpeacTaBnsoT 3asaBUTENO NO ero TpeboBaHMIo HEOOX0AMMYIO MHOPMaLMIO
B Npefenax cBoen KoMneTeHLNN.
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V. PACCMOTPEHME AMNENNALMA

5.1. Tlpu BO3HWKHOBEHMM CMOPHbLIX BOMPOCOB YYaCTHUK cepTudmkauum MoXeT nodaTb anennauuio B
LeHTpanbHbIN OpraH CUCTEMbI CepTMdUKaLMM OOQHOPOAHbIX paboT 1 yCnyr.
5.2. Ecnu yyacTHWK cepTudukauum paboT n ycnyr He yAOBNETBOPEH PeELLEHMEM NO anennaumm, To OH MOXeT
nogaTtb anennsauuo B dedepanbHbii OpraH MCMOMHUTENbHOW BRacTu B YCTaHOBMEHHOM nopsgke unu OpraH,
BO3rNaBnsoWmn cuctemy oOpoBoObHON cepTudukaLmn.
5.3. CnopHble BOMpPOCHI, BO3HMKAOLWMNE MEXAY Y4acTHUKaMM cepTudukauumn, MoryT ObiTe pelleHbl Takke B
nopsiake, yCTaHOBIIEHHOM 3aKoHodaTeNbHbIMKU akTamun Poccuiickon Pegepaumm.

1. CxeMbl cepTudmkaumm

Homep
CXeMbL

OueHKka
BBIIIOJIHEHUA paboT,
OKaszaHuUsa yCJyT

[IpoBepka
(MCnBEITaHMA)
pPe3yJIbTaTOR
paboT u ycuayr

VIHCIIEKLUMOHHBIV
KOHTPOJIb
cepTUOMLMPOBAHHEIX
paboT M ycuayr

OueHka MacTepcTBa
VCHOJIHUTEeJa paboT
U yCJayT

OueHka mnOpolecca
BEINOJIHEHMSA paboT,
OKaszaHmusa yCJyT

AHanM3 COCTOHAHUA

IIPOM3BOILCTBA

OueHka opraHu3a-
Uy (IpennpusaTmus)

OlLleHKa CUCTEMEI
KadecTBa

OLleHKa CUCTEMEI
KadecTBa

[IpoBepka (McHEITa-
HMA) PesyJibTaToB
paboT u ycuayr

[IpoBepka (mcHelTa-
HUS) Pe3yJlibTaTOB
paboT M ycJayrT

[IpoBepka (mcHelTa-
HUS) Pe3yJibTaTOB
paboT u ycuayr

[IpoBepka (mcHOBEITa-
HUS) Pe3yJlibTaTOB
paboT u ycuayr

[IpoBepka (mcHOBEITa-
HMS) Pe3yJIbTaTOB
paboTrT u ycuayr

PaccMmoTpeHMe mexk-
Japaumm O COOTBET-—
CTBUM C IIpujlaraeMbl—
MM OOKyMeHTaMu

PaccMmoTpeHMe mek-
Japaumm O COOTBET-—
CTBUM C IIpujlaraeMbl—
MM OOKyMeHTaMu

KoHTpOJIb MacTepcTBa
VCHOJIHNTEeNA paboT u
ycayr

KorTposps mnpouecca
BHIIOJIHEHMS paboT,
OKaszaHusa yCayT

KOHTpOHb COCTOAHUMA
IIpom3sBOLOCTBAa

KoHnTpose cooTBEeTCT-
BMUA YyCTaHOBJIEHHBEIM
TpeOOBaHUAM

KoHTpOMNBE CHUCTEMEH
KadvecTBa

KoHTpoJsbs kKauecTBa
BEIIIOJIHEHMSA paboT,
oKasaHma yCJyT

KOHTpOHb CHCTEMBL
KauecCcTBa

2. MNpuMeHeHne cxem cepTudunkaLmnm

Mpunoxexue
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2.1. Mo cxeme 1 oueHMBaAOT MacTEPCTBO UCNONHUTENA paboT U yCcnyr U KOHTPONUPYHT ero npu
WHCMEKUMOHHOM KOHTpOre.

Cxemy 1 npumeHsoT ans paboT u ycnyr, kayecTBO M 6e30MacHOCTb KOTOPbIX 00YCNOBMEHbI MacTeEPCTBOM
ncnonHuTens (HanpuMmep, mactepa - PEMOHTHMKA, SKCKYPCOBOAA, MapukMmaxepa, maccaxucra, negarora u 1.4.).

2.2. Mo cxeme 2 oueHMBaKOT NpoLECcC BbINOMHEHWUs paboT, oka3aHus ycnyr, NPOBEPST (MCMbITbIBAIOT)
pe3ynbTaTtbl paboT M yCnyr U KOHTPONMUPYIOT NPOLIECC BbIMOSIHEHWA paboT, okasaHusa yCnyr npu UHCNEKLMOHHOM
KOHTpoOne.

B 3aBncnMoCTM OT CNOXHOCTM NpoLecca OLEeHMBAaIoT:

MOMHOTY W akTyanusauuio AOKYMeHTauuy, ycTaHaBnmBarLlen TpeboBaHus K npoLeccy;

OCHalleHne HeobxoaumblM 06OpygoOBaHWEM, WHCTPYMEHTOM, CPeACcTBaMuM M3MEPEHUN  (MCMbITaHWn,
KOHTpOMns), BellecTBaMu, Martepuanamu, NOMELLEHUsSMU U Ap., a Takke WX COOTBETCTBME YCTAHOBMEHHbIM
TpeboBaHusaM;

MEeTpONornyeckoe, MetToguveckoe, OpraHu3aumoHHOE, MPOrpaMMHOEe, WHMOPMAaLMOHHOE, MaTepuarnbHoe,
npaBoBOe, TEXHNYECKOe 1 Aap. obecneyeHne;

©e3onacHoOCTb 1 CTabnnbHOCTbL NPOLECCa;

npocheccuoHanbHyl0  KOMMETEHTHOCTb  ucnonHuTenen pabotr wn  ycnyr, obcnyxuBawlowero w
NPOn3BOACTBEHHOrO NepcoHana.

Cxemy 2 npuMeHstoT Ans paboT u ycnyr, Ka4ecTBo M 6€30MacHOCTb KOTOPbIX 0OYCrnoBneHbl CTabnnbHOCTbLIO
npouecca BbIMONMHEHNss paboT M oka3aHUs ycryr (Hanpumep, YCnyr no TeXHNYeCKOMYy OOCMYXMBaHWUIO U PEMOHTY
aBTOMOTOTPAHCMOPTHBLIX CPeACTB, YCNYr XMMWUYECKOW YUCTKM M KpalleHWs, YCrnyr no nepesBo3Ke Maccaxupos,
MEeAMNLMHCKUX YCNyr, YCIyr CPeACTB pasMeLLeHuns, ycnyr obLecTBeHHOro NuTaHms 1 ap.).

2.3. Mo cxeme 3 aHanNuM3MpylOT COCTOSIHME MPOM3BOACTBA, B TOM YMCr€ NPW WHCMEKLUMOHHOM KOHTpOre,
NpoBepsoT (MCMbITbIBAIOT) pe3dynbTaTel paboT n ycnyr.

Cxemy 3 NpUMEHSIIOT NpU cepTudurKaLnm NPON3BOACTBEHHbIX YCIYT.

2.4. Mo cxeme 4 oueHuBaKOT opraHu3aumio (NpeanpuaTne) - UCNoNHUTENsA paboT M yCnyr Ha COOTBETCTBMUE
YCTaHOBMEHHbIM TPeboBaHUSAM roCy4apCTBEHHbIX CTaHgapToB. WTorom oueHku opraHusaumm (npeanpusTus)
MOXeT BbITb MPMCBOEHME eMy onpedeneHHON KaTteropum (Knacc pectopaHa, paspsg atenbe, 3se3ga roCcTMHUUbI U
Ap.).

2.5. Mo cxeme 5 oueHMBAOT CUCTEMY KayecTBa WM KOHTPOSMPYIOT ee NPU WHCMEKUMOHHOM KOHTpOne,
NpoBepPSAIOT (UCMbITbIBAIOT) pe3ynbTaTbl paboT u ycnyr. OueHKy cucTeMbl KadectBa (Mo cxemam 5, 7) npoBoauT
3KCnepT No cepTudrKaLnM CUCTEM KayecTBa B COOTBETCTBUM C HOPMATUBHBLIMW JOKYMEHTaMU.

CxeMmy 5 npyMeHsI10T Npu cepTudmrKaLm noTeHumManbHO onacHblx paboT 1 ycnyr (MeguumMHCKMX, TYPUCTCKUX,
Nno NepeBO3Ke NaccaXXupos 1 4p.).

Mpu Hanu4mm cepTndUKaTa Ha CUCTEMY KayeCTBa ero y4nTblBaloT Npu cepTudukauum paboT n ycnyr.

2.6. Cxembl 6, 7 OCHOBaHbl Ha MCNOMb30BaHWM Aeknapauun O COOTBETCTBUWM C MpuraraeMbiMU K Hen
AOKYMeHTaMu, NoATBepXaaLwmnmMm CooTBETCTBNE paboT 1 yCcnyr yCcTaHOBMNEHHbIM TpeboBaHMAM.

B geknapaumm O COOTBETCTBMM WCMOMHUTENb paboT W ycnyr B nuue PyKOBOAMTENS OpraHv3aumnv unm
WHAMBMAOYANbHOrO MpeanpuHUMaTtens 3asBndeT, 4YTO BbiMOMHAeMble paboTbl W OkasblBaeMble YyChyru
COOTBETCTBYIOT YCTAHOBMEHHbLIM TpeboBaHUAM.

Cxemy 6 npumeHsaoT npu cepTudpmkaumm paboT u  ycnyr, oOKasbiBaeMbIX MO WHAMBMAYalbHbIM
(HenoBTOpAOWMMCS) 3aKa3aM, BbINOMHSAEMbIX B Hebonbwunx obbemax opraHum3aumammn (NpeanpusaTusamu),
3apeKkoMeHaoBaBLIMMK ceba Ha 0Te4eCTBEHHOM UMM MUPOBOM PbIHKaX, Kak UCMONHUTENW paboT 1 ycnyr BbICOKOro
YPOBHS KayecTBa.

CxeMy 7 NPpUMEHSIIOT NPY Hanu4um y UCMOSNHUTENS CUCTEMBI OLIEHKM KavyecTBa, BKITHYaloLEen KOHTPONb BCeX
TpeboBaHuiA, MpoBepsieMbiXx NpW cepTudmkaumm, 4TO MNOATBEPXKOAETCS BbIMWCKOM W3 aKTa OLEHKA CUCTEMbI
KayecTBa.

[ns nogTBepxXaeHus COOTBETCTBUSA paboT u ycnyr npunaraembiM JOKYMEHTam npoBoAsaT obcrnegoBaHue
opraHmsauum (MpegnpusaTms).

OCOBEeHHOCTU MPUMEHEHUSA CXeM cepTudmkauMm Ha OCHOBe Aeknapauun O COOTBETCTBUM YyKasblBalOT B
npaBunax ceptudmrkaumm ogHOpPOaHbIX BUAOB paboT u yCryr.

CxeMbl cepTndukaumm ¢ NCnorb3oBaHNEM Aeknapaummn o COOTBETCTBUM Mpu Jo0OPOBONbHON cepTudmKaumm
He NPUMEHSIOT.

2.7. Bo Bcex cxeMax cepTudMKauum, ecrin 3T0 He NPOTUBOPEYUT npasBuriam cepTudukauum oaHOPOLAHbIX
paboT n ycnyr, MoryT ObiTb WMCMNONb30BaHbl AOKYMEHTbI, NOATBEPXAAlOLWIME COOTBETCTBME YCTAHOBIIEHHBIM
TpeboBaHWAM 1 NoNyyYeHHbIM BHE paboT no cepTudukaumm, Hanpumep:

pes3ynbTaTbl COLMONOrMYECKNX 06CcneaoBaHUn N 3KCNEPTHBLIX OLEHOK;

NMPOTOKOIbI UCTbITAaHWUN;
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AOroBOpbI UCNONHUTENS paboT un ycnyr ¢ notTpebutenem;
aKTbl MNPOBEPOK, 3aKn4deHusi, cepTudukaTel denepanbHblX OpraHoB — MCMNOSHWUTENbLHOM  BNAcTy,

OCYLLECTBMSAIOLWMNX KOHTPOMb U HaA30p 3a kayecTBOM K 6e3onacHOCTbio paboT M ycnyr (X TeppuTopuarnbHbIX
OpraHoB) 1 obLecTBEHHbIX 06beAnHeHN NnoTpebutenen (Mx accoumauni n Colo30B);

TexHu4yeckas v gp. JoOKyMeHTaums ucnonHutens pabot u ycnyr.

OTU OOKYMEHTbI MOTYT CIYXUTb OCHOBaHWeM ANs cokpalweHust obbema OLEeHOK, NPOBEpPOK, MCMbITaHWU,

KOHTPOJIA.

CtpaHuua 7 n3 7



